Mpuka3 MuHaHepro Poccumn ot 15.04.2014 N 186
(pes. ot 06.04.2015)
"O EAnHbIX CTaHAapTax kayecTsa 06Cny>XnBaHWUs CETEBLIMU OPT...

OO0 "TUNM- nemmmear 000 Mpwnoxere N 7

K EamHbIM CTaHgapTamMm

SHEPTO" KauecTBa OBCNYXWUBAHUS CETEBbIMMU
3 H E P ro " Hata: 2022.03.31 18:16:14 opraHusaumsmu notpebutenen
+05'00' YCnyr ceTeBbIX OpraHv3auuii

VHbopMaLMsa O KauecTBe OOCIYyXMBaHUA oTpedburTenen
000 «ITUI-DHepPTO» yeanyr 3a 2021 ron
(HaMMeHOBAaHME CeTeBOM opIl'aHM3alUM)

1. O6wan nHdopmauunsa o CeTeBon opraHmsaunm

1.1. KonnyectBo notpebutenen ycnyr ceteBon opraHusauum (fanee - notpedbutenu) ¢ pasbrBKON MO YPOBHSAM
HanpshXeHUs, KaTeropusM HaaeXXHoOCTN NoTpebuTtenen n Tnny noTpebutenen (busmyeckme unn pUaNYEcKme
nMua), a Takke AuHamuka Mo OTHOLIEHMIO K rody, npeawecTByloleMy OTYETHOMY, 3anofiHAeTcs B
NpPoun3BoSIbHON dhopMe.

N MNMokasaTenb 3HaveHune nokasaTtens, rogbl
2020 2021 OnHamuka
N3MeHeHns
nokasaTtens
(%)
1 2 3 4 5
1 |KonuuecTtBo notpebutenen ycnyr ceTeBon opraHnsaumu (scero) |3416 |3573 4,60
1.1 BH (110 kB v Bblwe) | - - -
1.2 CH1 (35-60«B) |- - -
13 CH2 (1-20«kB)|22 23 4,55
14 HH (no 1 kB)|3394 | 3550 4,60
5 Konnyectso notpebutenen ycnyr ceTteBoW  opraHu3aumu|220 247 12,27
(topnanyeckue nuua)
2.1 BH (110 kB v Bblwe) | - - -
2.2 CH1 (35-60«kB) |- - -
23 CH2 (1-20«kB)|22 23 4,55
24 HH (no 1 kB) | 198 224 13,13
3 KonuyectBo noTpebutenem ycrnyr CeETEBOW  OpraHu3auuun
(cpmsmyeckne nuua)
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3.1 BH (110 kB v BbIwwe) | - - -
3.2 CH1 (35-60«B)|- - -
3.3 CH2 (1-20«B)|- - -
34 HH (oo 1 kB) | 3196 3326 4,07
4 KonuyectBo notpebutenen ycnyr ceTeBOW opraHusaumMmM no
KaTeropusiM HafieXXHoCTU

4.1 1 KaTeropmst HageXXHoCTH | - - -
4.2 2 KaTeropusi HagexHocTtun | 5 5 0
43 3 kaTeropus HagexHocTtun | 3411 3568 4,60

1.2. KonnyectBo TO4YeK MOCTaBKM BCEro M TOYEK MOCTABKM, O60pyﬂ,OBaHHbIX an6opaM|/| yyeTa SJ'IeKTpW—IeCKOIZ
dHeprmn, cC pa36|/|B|<0|7|: d)l/l3|/|‘-IeCKI/Ie nuvua, wpugnyeckne nuvua, BBOAHbIE yCTpOIZCTBa (BBO,EI,HO-
pacnpegennternbHoe yCTpOIZCTBO, rMaBHbIN pacnpe/J,enMTeanbM LIJ,MT) B MHOrokBapTupHble [OomMa,
Oecxo3siHble 00BEKTbI AJ1eKTpOoCceTEBOIo X035NCTBA, r|p|/|60pb| ydyeTta C BO3MOXHOCTbKO AUCTaHUMOHHOIO
c60pa AaHHbIX, a Takke OMHaMWKa No OTHOWEHWUKO K roady, npepwecteywwieMy oT4eTHOMY, 3arnoJyiHAETCA B

NpPoun3BoSIbHON hopMe.

N MokasaTenb 3HaveHune nokasaTtens, rogbl
2020 2021 OnHamuka
U3MeHeHns
nokasaTtens
(%)
1 2 3 4 5
1 KonmnyecTBo Touek noctaskui BCero 975 1068 9,54
11 KonnyecTtBo ToYek NOCTaBkM opuandeckue nuua 220 247 12,27
12 KonmnyecTBo Touek nocraskyi ousnyeckne nuua 755 821 8,74
13 KonuyecTtBo To4ek noctaBkmM 06opyaoBaHHbIX Npubopamu yyeTa 965 1058 9,64
2 | aNEeKTPUYECKON IHEPrnu
KonunyecTBo To4ek NOCTaBkM 060PYAOBaHHbBIX MpubopamMun yyeTa 276 276 0
1.4 | aNeKTpU4EeCKOM 3HEPTMM C BO3MOXXHOCTbIO AUCTAHLMOHHOro cbopa
OaHHbIX
5 Becxo3Hble 00bEKTHI 9NEKTPOCETEBOrO X035MCTBA 0 0 0
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KonnyectBo Toyek noctaskn ¢ BPY B MHOrokBapTUpHOM gome 136 146 7,35

1.3. ViHopmaLuma o6 oOGbekTax 3neKTpoCeTEBOro X03ANCTBA CETEBOW opraHuM3auuu: AnvHa BO3OYLUHbIX JIUHWUA
(nanee - BJ1) n kabenbHbix nuHWMA (ganee - KI1) ¢ pa3buBkon MO YPOBHSAM HanpshKeHWsl, KONMMYEeCTBO
nogctaHuun 110 kB, 35 kB, 6(10) kB B AMHamMuKe OTHOCWUTESNbBHO roga, NPeWecTBYOLEro OTYETHOMY,
3anosiHAeTCs B NPOM3BOJSIbHOM hopMe.

N MokasaTenb 3HayeHue nokasaTtens, rogobl
2020 2021 OuHamuka
NU3MeHeHns
nokasaTtens
(%)
1 2 3 4 5
1 |OnuHa BT (km) - BCero 45,82 (51,88 13,23
1.1 BH (110 kB v Bblwe) | - - -
1.2 CH1 (35-60«kB) |- - -
13 CH2 (1-20«kB)|18,02 |20,53 13,93
14 HH (no 1 kB)|27,80 |31,35 12,77
5 Onuna KI1 (km) - BCcero 79,73 |79,76 0,04
2.1 BH (110 kB v BbIwweE) | - - -
2.2 CH1 (35-60«kB) |- - -
23 CH2 (1-20«kB)[53,19 |53,19 0
24 HH (oo 1 kB) | 26,54 |26,57 0,11
3 | KonunyecTtBo TpaHcopmMaTopHbIX NOACTaHLMI
3.1 110 kB | - - -
3.2 35kB |- - -
3.3 6(10)kB | 50 51 2

1.4. YpoBeHb (hnan4eckoro n3Hoca o6 bEKTOB 3N1EKTPOCETEBOIO X0O3ANCTBA CETEBOW OpraHM3aumm ¢ pasbuskom no
YPOBHSAM HanpsbkeHUst 1 no Tunam o00opyaoBaHUs, a Takke AMHAMMKa MO OTHOLLEHUIO K rody, NPeALlecTBYOLEMY
OTYETHOMY, 3aMnosHseTCs B NPOM3BONbHOM (hOPME M BbipaXkaeTcsl B NPOLLEHTaxX Mo OTHOLUEHUIO K HOPMaTUBHOMY
CPOKY Cny>0bl 06bEKTOB.
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N MokasaTenb 3HaveHue nokasaTtens, rogbl
2020 2021 OuHamuka
N3MeEHEHNS
nokasaTtens
(%)
1 2 3 4 5
UsHoc BJ1 (%) - Bcero 35 35 0
1
1.1 BH (110 kB v Bblwe) | - - -
1.2 CH1 (35-60«kB) |- - -
13 CH2 (1-20«kB)|15 15 0
14 HH (no 1 kB) |20 20 0
9 UsHoc K1 (%) - Bcero 51 53 3,92
2.1 BH (110 kB v Bblwwe) | - - -
2.2 CH1 (35-60«kB) |- - -
23 CH2 (1-20«kB)|18 19 5,56
24 HH (no 1 kB) |33 34 3,03
3 | 3HOCTpaHcdhopMaTOpHbIX NOACTaHLMI
3.1 110 kB | - - -
3.2 35kB |- - -
3.3 6(10)kB |39 40 2,56

2. IHbopmaums o kayecTBe ycnyr no nepenade

SJ'IeKTpI/I‘-IeCKOﬁ QHEpPrn

2.1. lNokasatenu kadectBa ycnyr no nepenaqe 3ne|<Tp|/|quK0|71 QHeprmm B LENOM Nno ceTeBomn opraHunsaumn B
OTYETHOM nepunoge, a Takke AnHamMuka no OoTHOWEeHUo K roay, npeglwecTteyrowiemMy oT4eTHOMY.

N lNokazaTenb

3HayeHue nokasartens, rogbl

2020 2021 OnHamuka
N3MeHeHNs
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rnokasaTensi
1 2 3 4 5
lMokasaTtenb cpegHen  NPOOOSMKUTENbHOCTM  npekpaiieHui | 0,35 0,30 -14,29
' nepenayn aneKkTpuYeckon aHeprum (HSA'D')

1.1 BH (110 kB v BblwweE) | - - -

1.2 CH1 (35- 60 kB) | - - -

1.3 CH2(1-20«kB)|0 0 0

14 HH (oo 1 kB)| 0,35 0,30 -14,29
Mokazateno cpegHenM  4acTOTbl  MpekpalieHun  nepegayu | 0,22 0,13 -40,91

? 3MNEeKTPUYECKON aHEpPruu (HSA'F')

2.1 BH (110 kB v Bblwwe) | - - -

2.2 CH1 (35- 60 kB) | - - -

2.3 CH2(1-20«kB)|0 0 0

24 HH (mo 1 kB)| 0,22 0,13 -40,91
lMokasaTtenb cpegHen  NPOOOSMKUTENbHOCTM  MpekpalieHun | 2,33 2,33 0
nepenayn 3MNeKTPUYECKON 3HEPrUM, CBSI3aHHbIX C MpoBeAEeHUeM

3 |PEMOHTHbIX PaBoT Ha o6bekTax 3MeKTPOCeTeBOro Xo3sncTBa
CeTeBOW opraHmMsaumm (CMEXHOW CeTeBOW OpraHu3auuu, MUHbIX
BrajernbLeB 06beKTOB 3NIeKTPOCETEBOro X03aiCcTBa) (HSA'D" man )

3.1 BH (110 kB v BblwweE) | - - -

3.2 CH1 (35- 60 kB) | - - -

3.3 CH2 (1-20«B)|- - -

34 HH (oo 1 kB)|2,33 2,33 0
Mokasateno cpegHenm  4acTOTbl  MpekpalwieHun nepegayu | 0,564 | 0,564 0
SMEKTPUYECKON SHEPIUM, CBSI3aHHbIX C MPOBEAEHUEM PEMOHTHBbIX

4 paboT Ha o0O0bekTax SNEeKTPOCETEBOrO XO3ANCTBA CETEBON
opraHv3aumu (CMeXHOW CETEBON OpraHu3aLun, UHbIX BagenbLeB
06EKTOB BNEKTPOCETEBOr0 X03ANCTBa) ( et wan )

4.1 BH (110 kB v Bblwe) | - - -

4.2 CH1 (35- 60 kB) | - - -

4.3 CH2 (1-20«B)|- - -
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4.4

HH (oo 1 kB)

0,564

0,564

KonnyectBo cnyvyaeB HapyleHusi KadecTBa 3NeKTpPUYeckomn
3HEprunu, NOATBEPXAEHHbIX akTamm KOHTPOMNUPYOLLMX
opraHmsauui u (Unu) peleHnsamn cyaa, LWTYKKU

51

B TOM uucne KOnMYecTBO Clly4yaeB HapylleHusl KkadvecTsa
SMEKTPUYECKOW SHEeprMM no BUHE CETeBOW opraHusauuu,
NOATBEPXXAEHHbIX aKTaMW KOHTPONMPYIOLLIMX OpraHu3auuin u (1nu)
peLleHnsamMn cyaa, LTYKK
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2.2. PEATUHT CTPYKTYPHbIX €4VHWL, CeTEBOW OpraHM3aumm Mo KayecTBY OKasaHWs ycnyr no

3MEKTPUYECKOI SHEPTN B OTYETHOM MEpUoge.

nepegave 3MEKTPUYECKOW SHEPrMM, a Takke Mo KayecTsy

N | CtpyktypHasa | [NokasaTtenb cpegHen MokasaTenb cpegHen lMokasaTtenb cpegHen lMokasaTtenb cpegHen lMokasaTenb kayecTBa MnaHupyemble
egvHiua NPOAOIPKUTENBHOCTU | YacTOThbl NPEKPaLLEHNA | NPOAOIPKUTENBHOCTU | YacTOTbl NpekpaLLeHni oKasaHusa ycnyr no MeponpusTUs,
ceTeBOM npekpaLleHni nepegayu npekpaLleHui nepegayu nepegaye HanpasfieHHbIE

opraHusauum nepegayu 3NeKTpuyecKom nepegayu AneKkTpuyeckom ANEKTPUYECKOWN SHEPTU | Ha NOBbILLEHUE
3NeKTpuYecKom Hepm AneKTpuyeckom 3Hepruu, cBA3aHHbIX C (oTHOLWEHME 06Lero KayecTBa
g0, sHeprum, 3HEpruu, CBA3aHHbIX C nposeaeHnem yucna oKasaHus ycnyr
nposeaeHneM PEMOHTHbIX paboT Ha 3aperncTpupoBaHHbIX no nepegavye
SHepruu, PEMOHTHBIX paboT Ha obbekTax CryyaeB HapyLUeHWUsi | 3NeKTPO3Hepruu,
ob6bekTax 3NEeKTPOCEeTEBOroO KayecTBa aNeKTpuYecKomn C yKasaHuem
3MNeKTpOCeTEBOro X035MNCTBa CETEBOW 3HEPrnn Nno BUHE CPOKOB
X035NCTBa CETEBOM opraHusaumm (CMeXxHoW | ceTeBOI opraHmnsaumm K
opraHm3aumm (CMexHoI | CeTeBOI opraHu3aumm, MaKCMMarnbHOMY
CETEBOW OpraHun3auum, WHbIX BNagenbLeB KOnm4ecTBy
WHbIX BNagenbLeB 06BbekToB notpeburenen,
obbekToB 3NEKTPOCETEBOrO obcnyKmBaeMbIX Takon
3MEeKTPOCETEBOrO X0351CTBA), CTPYKTYPHOWN eauHuLen
X0351ACTBA), e pe o CeTEeBOW opraHm3auuu B
HSAIDI,nnaH OTYETHOM nepuoae)
BH [CH1|CH2| HH | BH |[CH1|CH2| HH | BH |CH1|CH2| HH | BH |CH1|CH2 | HH
1 2 3 4 5 6 7 8 9 10 | 11 | 12 | 13 | 14 | 15 | 16 | 17 | 18 19 20
1 |O0O0 «I'unn- - - - 0,30 |- - - 0,13 |- - - 2,33 |- - - 0,564 - 1.TexHnyeckoe
OHepro» nepeBoopy>KeHUe
N PEKOHCTPYKLNS
obbekToB
2.YBennyeHve
LwTaTHom
YNCNEHHOCTU
paboTHMKOB,
3aHATBIX
TEXHOMNOIMYECKM
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M
npucoeauHeHnem
3.CokpalleHne
cpoka
cornacoBaHusi
NpOeKToB
BHELLHEro un
BHYTPEHHETO
3neKTpocHabxeH
ms oo 10
pabounx gHewn

n |Bcero no - - - 0,30 |- - - 0,13 |- - - 2,33 |- - - 0,564 -
ceTeBoM
opraHusaumm

2.3. MeponpusTusi, BbINOSIHEHHbIE CETEBOI OpraHM3aLmnen B LensiX NOBLILEHUS] Ka4eCcTBa OKa3aHusl yCryr no nepeaaye 3reKkTpUYecKor SHEPrn B OTYETHOM
nepuoge, 3anosiHsAeTcs B MPOM3BOSIbHON hopMe.

N Meponpusatne

1 2

TexHn4Yeckoe NepeBoOPYKEHNE N PEKOHCTPYKLUS OGBHEKTOB;

2 MepoanﬂTMﬂ MO NOAroTOBKE 3JTIEKTPUYHECKUX ceTemn K pa60Te B OCEHHE-3UMHUI nepuon
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3 | YBenun4yeHue WTaTHOM YNCNEHHOCTH paﬁoTHI/IKOB, 3aHATbIX TEXHOJIOTM4YeCKUM npncoeamHeHnem

4 | CokpallleHre cpoka CorrnacoBaHUsi IPOEKTOB BHELLHErO U BHYTPEHHEro areKTpocHabxkeHust 4o 10 paboumnx gHer

3. Mudopmauusa o kavecTse ycnyr
Mo TEXHOMNOrMYeckomy NpUcoeanHeHuo

3.1. VIHcbopmaums o0 Hannumum HeBoCcTpeboBaHHOM MOLLUHOCTU (MOLLHOCTW, onpeaenseMon Kak pasHOCTb MexAy TpaHC(opMaTOpHOM MOLLHOCTLIO LIeHTPOB
MUTaHMSA U CYMMAPHOWN MOLLHOCTbIO SHEPrONPUHUMAIOLLNX YCTPOWCTB, HEMOCPEACTBEHHO (UM ONOCPESOBAHHO) MPUCOEANHEHHbIX K TAKUM LIEHTPaM NUTaHus,
N 3HEPronpUHUMAIOLLNX YCTPONCTB, B OTHOLUEHNN KOTOPBLIX UMEKTCS 3asiBKM HAa TEXHOMNOrMYEeCcKoe NpUcoeanHeHne) Ansl OCYLLEeCTBIIEHUS TEXHONOrMYecKoro
NpUcoeanHeHNst B OTYETHOM MeEpPUOAE, a Takke O NPOrHo3ax ee yBenuveHus ¢ pas3burBKOM MO CTPYKTYPHbIM eguHULaM CeTeBOM OpraHM3aLmm 1 No ypoBHAM
HanpsPKeHUs1 Ha OCHOBaAHUN MHBECTULIMOHHOWM NpOorpaMmbl Takowm opraHu3auunn, 3anonHseTcs B MpoM3BOSibHOM hopme - Best MowHOCTL BocTpeboBaHa.

3.2. MeponpusATus, BbINOMHEHHbIE CETEBON OpraHM3aumen B Lensx COBepLUEeHCTBOBaHNS AeATENbHOCTM MO TEXHONOMMYECKOMY NMPUCOEANHEHNIO B OTYETHOM
nepvoje, 3anosiHAEeTCs B NPOU3BOSIbHOWN hopMe.

N MeponpusaTtue

1 2

1 | CokpalleHune cpoka cornacoBaHusi NPOEKTOB BHELLUHEro U BHyTPEHHero anekrTpocHabxeHus oo 10 paboumx gHen

3.4. CBefeHus 0 kadecTBe YCIyr no TeéXHOJI0rmM4eCcKomMmy npncoeamnHEeHMIo K 3N1IEKTPNYECKNM CETAM ceTeBoOM opraHusauunn.
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N MokasaTenb KaTeropusa npucoeguHeHns notpebutenein ycnyr no nepefaye anekrpuyeckon aHeprum B pasbueke no MoLHocTuH, | Becero
B AMHaMMKe No rogam
no 15 kBt cBbllle 15 kBT n oo cBbile 150 kBT n He meHee 670 kBT 06beKTbl NO
BKITHOYUTENBHO 150 kBT MeHee 670 kBT npon3BoaCTBY
BKIMIOYUTENBHO ANeKTpu4eckon
3Heprum
2020 | 2021 | Ouna | 2020|2021 | OuHa | 2020 | 2021 | OAuHam | 2020 | 2021 | AuHamu | 2020 | 2021 | QuHamun
MuKa MUKa nKa Ka Ka
M3MeH N3MeH N3MeH n3MeHe M3MeHe
eHnsd eHnsd eHuns HUS HuS
nokas nokas nokasa nokasar nokasat
aTtens aTtens Tens, ens, % ens, %
, % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 |Yucno saasBok Ha|l4l |67 -52,4810 |7 -30,00 |1 1 0 0 0 - 0 0 0 74
TexHonorn4eckoe
npucoeanHeHune,
NnoAaHHbIX
3asBUTENSAMMU, LUTYKN
2 |Ywncno 3asBoK Ha 141 |67 -52,4810 |7 -30,00 |1 1 0 0 0 - 0 0 0 74
TexHonorn4eckoe
npucoeanHeHune, no
KOTOpbIM HanpaeneH
npoekT gorosopa o6
OCYLLECTBNEHUN
TEXHOMNOIMYEeCKOro
npucoeanHeHus K
ANEKTPUYECKM
ceTaMm, LTYKK
M | Yucno 3asBok Ha 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
3 | TexHonorn4yeckoe
npucoeanHeHune, no
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KOTOpbIM HanpasneH
npoekT gorosopa o6
OCYLLEeCTBMNEHUN
TEXHOMNOrMYEeCKOro
npucoeuHeHns K
3NEKTPUYECKUM
ceTam C
HapyLleHnem
CpOKOB,
noaTBepXXaeHHbIM
akKTamMmu
KOHTPONUPYHOLLMX
opraHmsauui n (1nm)
peLleHnamMn cyaa,
LUTYKW, B TOM YnCIe:

3.1

Nno BMHE CETEBOMN
opraHusauum

3.2

Mo BMHE CTOPOHHMUX
niu

CpeaHsis
NPOOOMKNTENBHOCTb
NOArOTOBKU U
HanpaBneHns
npoekTa goroesopa
00 ocyLecTBNeHUn
TEXHONOIrM4YecKoro
NPUCOEaNHEHNST K
AIEKTPUYECKMM
ceTsaM, OHEN

5,03

5,03

8,2

8,2

4,74

Yuncno 3aknYveHHbIX
A0roBopoB 00
OCYLLIECTBEHUN
TEXHONOrM4YecKoro
NpUCOEaNHEHNS K

141

67

-52,48

10

-30,00

74
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ANEKTPU4EeCKNM
CeTaM, LUTYKU

Yuncno ncnomnHeHHbIX
porosopoB 06
OCYLLECTBMNEHUN
TEeXHOMOrM4yecKkoro
npucoeanHeHns K
ANEKTPUYECKNM
CeTsM, LITYKM

167

80

-52,10

12

-58,33

85

Yuncno ncnonHeHHbIX
porosopoB 06
OCYLLEeCTBMNEHUN
TEXHONOrM4YeCcKoro
npucoeauHeHus K
3ANEKTPUYECKNM
CeTAM, MO KOTOPbIM
npon3oLno
HapyLLIEHMEe CPOKOB,
noATBEPXKAEHHOE
aKkTamm
KOHTPONMPYHOLWNX
opraHmsauui n (1nm)
peLleHnaMn cyaa,
LUTYKW, B TOM YUCIE:

7.1

Nno BMHE CETEBOMN
opraHusaumm

7.2

No BUHE 3aABUTENA

CpegHss
NPOOOIIKUTENBHOCTb
NCNONHEHNs!
porosopoB 06
OCYLLECTBMNEHUN
TEXHONOrMYeCcKoro

10,18

39

283,1

78,6

42

-46,56

-100

40
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NPUCOEeANHEHUSN K
3ANEKTPUYECKNM
ceTsam, OHEN

3.5. CTOMMOCTb TEXHOSOrMYeCcKoro NpuUcoeanHEHNs K aNeKTPUYECKUM CETAM CETEeBOW OpraHu3auum (He 3anosHseTcs, B criydae Hanuuua Ha oguumanbsHoM
caiiTe CeTeBOW oOpraHuM3auuM B CeTU WHTEpHET WHTEePaKTUBHOIO WHCTPYMEHTa, KOTOPbIA MO3BOMSET aBTOMATUYECKM pPacCyuTbiBaTb CTOMMOCTb
TEXHOJIOMMYECKOro NPUCOEaNHEHMsI NpU BBOAE NapaMeTpoB, NpedyCMOTPEHHbIX HAaCTOSALLMM MYHKTOM).
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MOLLHOCTb 9HEPronpUHNUMALOLLMX YCTPONCTB 15 150 250 670
3asasutens, kKBt
KaTeropusa HagexHocTn -1 1l -1 1] -1 1l I-1 1l
PacctosHue no | HeobxoaumocTb Twvn nnHUN
rpaHuL, CTpOUTENbLCTBA
3eMennbHOro noactaHuum
y4yacTka
3asBuUTENS, M
Kn
500 - cenbckas Ra BT
MecTHOCTbL/300 -
ropoackasi KN
MECTHOCTb Het
Bl 996 540
Kn
[a
Bl
750
Kn
Het
Bl
Kn
[a
Bl
1000
Kn
Het
B
Kn
[a
Bl
1250
Kn
Het
Bl
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4., KauecTtBO 0b6CnyxnBaHus

4.1. KonnyecTtBo obpalleHunit, NOCTYNMBLUNX B CETEBYIO OpraHmnsaumio (Bcero), obpalleHunii, cogepxalymx xanoby u (unu) obpalleHnin, copepxallmx 3asaBKy
Ha okasaHue ycnyr, NoCTYNUBLUUX B CETEBYIO OpraHn3aLuio, a Takke Konum4ecTso obpalleHuin, No KOTopbiM ObINN 3aKNioYeHbl A0roBOpbl 06 OCyLLeCTBNEHUU
TEXHOMOrM4yecKoro NpMcoeaAnHeHns u (Unu) Jorosopbl 06 okasaHuM ycnyr no nepefayve ANeKTpPUUYECKOr SHEPrnn, a Takke Mo KOTOPbIM Obinn yperynupoBaHbl

»anoobbl B OTYETHOM nepuoae, a Takke gMHaMmunka no OTHOLWEHUIO K roay, npealwecTteyrouiemMmy OT4eTHOMY.

N Kateropuu dopMbl 06CNyKUBaHMSA
obpalieHnin
notpeburtenen OuyHas copma 3ao4yHas copma ¢ | OnekTpoHHas popma | [NucbmeHHas hopma ¢ Mpouee
NCMNOMNb30BaHNEM C MCNONb30BaHNEM MCMNonb30BaHNEM
TenegoHHON CBA3N cetn IHTepHeT NOYTOBOW CBA3NU
2020 | 2021 | OnHam | 2020 | 2021 | AunHa | 2020 | 2021 | OAnHam | 2020 | 2021 | OuHamu | 2020 | 2021 | AnHamu
nka MUKa nka Ka Ka
N3MeEH N3MeH n3MeHe n3meHe n3meHe
eHus eHuns HYA HUS HUS
nokas nokas nokasa nokasar nokasar
arens, atend Tend, ens, % ens, %
% , % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 |Bcero obpawennii |67 8 -88,06 |15 15 0 76 66 -13,16 |0 0 0 0 0 0
nortpedurtenen, B
TOM Yuche:
1.1 |okasaHne ycnyr no| - - - - - - - - - - - - - - -
nepegave
AreKkTpuyeckon
3Heprum
1.2 |ocyuwecTBneHne 67 8 -88,06 - - - 76 66 -13,16 |0 0 0 0 0 0
TEXHOMOrM4yecKoro
npucoeguHeHns
1.3 |KkoMMepyeckun yyet| - - - - - - - - - - - - - - -
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ANEeKTPUYEecKon
3HEeprum

15

TeXHU4eckoe
obcnyxmBaHune
3N1eKTPOCETEBBIX
00BbEKTOB

15

15

1.6

npoyee (ykasaTb)

>Kanobsbl

21

oKaszaHue ycnyr no
nepepave
aneKTpu4eckon
3HeprMM, B  TOM
uncre:

211

KayecTBO ycnyr no
nepepave
ANEKTPUYECKON
3Heprum

2.1.2

Ka4yecTBO
ANEeKTpUYecKon
3Heprum

2.2

ocyllecTBlieHne
TexXHoJiorn4eckoro
npucoegnHeHusA

2.3

KOMMepYeckun y4det
ANEeKTpUYecKon
3Heprum

2.4

Ka4yeCcTBO
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obcnyxumBaHus

2.5

TexHn4eckoe
obcnyxumBaHune
06beKToB
3NeKTPOCEeTEBOIO
XO35CcTBa

2.6

npoyee (ykasaTb)

3asiBka Ha okasaHue
ycnyr

3.1

no
TexXHoJorn4eckomy
npncoegnHEeHnto

67

-88,06 -

66 | -13,16

3.2

Ha 3aKmnyeHne
gorosopa Ha
oKasaHue ycnyr no
nepegave
AreKkTpuyeckon
aHepruu

3.3

opraHmsaums
KOMMEpPYECKOro
yyeTa
ANeKTpruyeckon
3Heprum

3.4

npoyee (ykasaTb)

4.2 Nndhopmaums o aesaTenbHOCTN oprcoB ob6CnyKuBaHus notpedbutenen.

N

Odnc
obcnyxmBaHus
noTpeburtenemn

Twn
oduca

Anpec
MEeCTOHaxo
XOoeHus

Homep
TenedoHa,
agpec

Pexnm
paboThl

MpenocTtas
nsemMbie
ycnyru

KonuyectBo
notpebutene
m’

CpegHee
Bpems Ha
obcnyxmBa

CpenoHee
BpeMmsi
oXnagaHus

KonuyectBo
CTOPOHHNX
opraHmMsaunin Ha
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3NEKTPOHHO obpaTuBLLMXC Hue notpebuten | Tepputopun ocuca
M NoyYTbI S1 O4YHO B notpebure B obcnyxmBanus (npm
OTYETHOM NS, MUH. ovepean, HanMunn ykasatb
nepuoge MWH. Ha3BaHus
opraHusaumin)
1 2 3 4 5 6 7 8 9 10 11
1|1 Hexun |PB, r. Yda, | 8(347) 216- | 8:00- OkasaHune |158 10 3 0
oe yn. 36-57, 17:00 ycnyr no
nomedy | Pesontoun | 8(347) 286- nepegave
€Hue B | OHHa#4, 52-18 anekTpude
Xunom | 96/5 gip_energo ckoWn
CTPOEH @mail.ru 3Hepruum,
umn no
TEXHOJOmM
Yeckomy
npucoeauH
€eHUIo
2

4.3. IHhopmaumsi 0 3a04HOM 0B6cnyxmBaHum notpebuTtenen nocpeacTsom TenedOHHON CBA3N, MO TenedoHy ropsyen nuHum - 8(347) 216-36-57.
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N HanmeHoBaHue EavHnua
n3MepeHns
1 |lMepeyeHb HOMepOB TenedOHOB, BblAENEHHbIX A4S Homep 8(347) 216-36-57
obcnyxmBaHus notTpebutenen: TenedgoHa |8(347) 286-52-18

Homep TenedoHa no Bonpocam SHEProcHabXeHus:
Homepa TenedoHOB ULEHTPOB 00paboTkm  TenedoHHbIX
BbI30BOB:

2 | ObLwee yncno TenedoHHbIX BbI30BOB OT NoTpebutenen no eavHuubl | 187
BblAENEeHHbIM HOMEepaM TeNnedoHOB

2.1 | Obwee uncno TenedoHHbIX BbI3OBOB OT NoTpebutenen, Ha eavHuubl | 187
KOTOpble OTBETWI OrlepaTop CETEBOI OpraHn3aLmm

2.2 | Obuwee yncno TenedoHHbIX BbI3OBOB OT NOTpebuTtenen, eanHuubl |0
00paboTaHHbIX aBTOMaTU4YECKM CUCTEMON MHTEPaKTUBHOIO
royIoCOBOr0 MEHK

3 | CpeaHee BpeMs oxuaaHus oTBeTa notpedburenem npu MWH. 0,3
TenegoHHOM BbI30BE Ha BblAeNeHHbIe HOMepa TenedoHOB 3a
TeKyLun nepuop

4 | CpegHee Bpemsi 06paboTkm TenedhOHHOro Bbi3oBa OT MWH. 2
noTpebutens Ha BblaeneHHble Homepa TenedoHOB 3a TEKYLLNIA
nepuog

4.4. Kateropusi obpalleHnin, B KOTOPOW 3apermcTpupoBaHo Hanbonbluee 4ncno obpalleHnin SBNsSeTcsl kaTteropums
obpalleHn noTpedbutener No OCyLEeCTBNEHUIO TEXHOOMMYECKOTO NMPUCOEANHEHUS.

4.6. MeponpuaTtus, HanpaeneHHble Ha paboTy C coumanbHO YA3BUMbIMW FpynnaMuM HaceneHusi (NeHCUOHepH,
WHBanNuabl, MHOroAeTHblIE CeMbM, ydacTHUkM BOB n GoeBbix OENCTBUN Ha TeppuUTOpUAX APYrnx rocyaapcTts B
cootBeTCTBMM C DepepanbHbiM 3akoHOM OT 12 gaHBapa 1995 r. N 5-03 "O BetepaHax" (CobpaHue
3akoHogartenbcTBa Poccuiickon Pegepauum, 2000, N 2, ct. 161; N 19, c1. 2023; 2001, N 1, cT. 2;N 33, cT1. 3427; N
53, c1. 5030; 2002, N 30, c1. 3033; N 48, c1. 4743; N 52, c1. 5132; 2003, N 19, cT. 1750; 2004, N 19, cT. 1837; N
25, c1. 2480; N 27, c1. 2711; N 35, c1. 3607; N 52, c1. 5038; 2005, N 1, c1. 25;N 19, cT. 1748; N 52, cT. 5576;
2007, N 43, c1. 5084; 2008, N 9, cT. 817; N 29, cT. 3410; N 30, cT. 3609; N 40, c1. 4501; N 52, cT. 6224; 2009, N
18, c1. 2152; N 26, c1. 3133; N 29, c1. 3623; N 30, cT. 3739;N 51, cT. 6148; N 52, c1. 6403; 2010, N 19, cT. 2287; N
27, c1. 3433; N 30, cT. 3991; N 31, cT. 4206; N 50, cT1. 6609; 2011, N 45, c1. 6337; N 47, cT. 6608; 2012, N 43, cT.
5782; 2013, N 14, cT. 1654; N 19, cT1. 2331; N 27, cT. 3477; N 48, cT. 6165; 2014, N 23, cT. 2930; N 26, cT1. 3406; N
52, c1. 7537; 2015, N 14, c1. 2008), MaTEepU-0ONHOYKWN, YHaCTHUKM NMKBMOALUUN aBapum Ha YepHobbinbckon ASC u
NpUpaBHEHHbIE K HUM KaTeropum rpaxgaH B cooTBeTcTBUM ¢ 3akoHOM Poccuickon ®epepaunmn ot 15.05.1991 N
1244-1 "O couunanbHOW 3awmTe rpaxaaH, NoABEprnxcs BO3LEMCTBUIO paguauun BCrneacTeBme kaTacTpodbl Ha
UepHobbinbckon ASC" (Begomoctn Cbesaa HapoaHbix genytatoB PCOCP n BepxosHoro Coseta PCOCP, 1991,
N 21, ct. 699;Begomoctn Cwesga HapogHbix genyrtatoB Poccuiickon ®epepauun un BepxosHoro CoseTa
Poccuiickon ®epepaumm, 1992, N 32, c1. 1861; CobpaHne 3akoHogatensctBa Poccuiickon deapepaumm, 1995, N
48, cT1. 4561; 1996, N 51, cT. 5680; 1997, N 47, cT. 5341; 1998, N 48, cT1. 5850; 1999, N 16, ct. 1937; N 28, cT.
3460; 2000, N 33, cT. 3348;2001, N 1, c1. 2; N 7, cT. 610; N 33, cT1. 3413; 2002, N 30, cT. 3033; N 50, cT. 4929; N
53, cT. 5030; 2002, N 52, cT1. 5132; 2003, N 43, cT1. 4108; N 52, cTt. 5038; 2004, N 18, c1. 1689; N 35, cT1. 3607;
2006, N 6, ct. 637;N 30, cT. 3288; N 50, cT. 5285; 2007, N 46, cT. 5554; 2008, N 9, cT. 817; N 29, cT. 3410; N 30,
cT. 3616; N 52, cT. 6224; N 52, c1. 6236; 2009, N 18, cT. 2152; N 30, cT. 3739; 2011, N 23, cT. 3270; N 29, cT.
4297;N 47, cT. 6608; N 49, cT. 7024; 2012, N 26, cT1. 3446; N 53, c1. 7654; 2013, N 19, cT. 2331; N 27, cT. 3443; N
27, c1. 3446; N 27, c1. 3477; N 51, c1. 6693; 2014, N 26, cT. 3406; N 30, c1. 4217; N 40, c1. 5322;N 52, cT. 7539;
2015, N 14, cT. 2008) — npuem 6e3 o4epean, NbroTel B COOTBETCTBMM C AEACTBYIOLLMM 3aKOHOO4ATENBCTBOM.

4.7. Tembl 1 pe3ynbTaThl ONPOCOB NOTpebuTenemn, NPOBOANMbIX CETEBON OpraHn3auuen Ansi BblABMEHUS MHEHUS
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r|0Tpe6|/|Tene|7| O Ka4vecCcTBe 06CJ'Iy)KMBaHI/IF|, B paMKax MCnosfiHeHunA EaonHbIx CTaHOapTOB KayecTBa O6CJ'Iy)KMBaHI/IF|

ceTeBbiMU OpraHmn3aumnamm I'IOTpe6MTeJ'Iel71 ycnyr ceTeBblX OpFaHM3aLI,I/IIZ.
48. B pamMKax Meporlpl/lﬂTI/lIZ, BbIMOSIHAEMbIX CETEBOMN opraHmsaumeM B Uendx noBbilleHnA KadecTBa

obcnyxumBaHus noTpebutenein BbINONHAETCS:

TexHn4yeckoe nepeBoOpyXeHne N PeKOHCTPYKLUNA 00beKTOB;

MeponpuaTnsi No NOAroToBKe 3NEKTPUYECKUX CeTel K paboTe B OCEHHE-3MMHUIA Nepuog;

CokpallieHne CpoKoB 0OPMIEHUS TEXHOMOTMYECKoe NPUCoeanHEHUS.

4.9. iHcbopmauma no obpalleHuam notpedbutenein.
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N | MoeHTndmka | ata | Bpewms dopma obpaLlleHust O6paleHus O6paweHus
LIMOHHbIN obpa | obpalleH
HOoMmep LLEeHN ns
obpalleHust |
OuHoe | 3aouHoe | 3ao4Hoe | MNMucbmeH | MNpoye | OkasaHue | Ocyuwect | Kommepu | Kauects | TexHuuec | MNpoy | KavecTtBo | KauecTBe
obpalue | obpalLeH | obpalueH Hoe e yCcrnyr no | BRneHwe ecKknin o] Koe ee YCIyr N0 | ANeKTPUYs
Hye ve ve obpalueH nepegave | TexHomnor |  y4yet obcnyx | obenyxms nepepave CKOW
nocpenc | nocpeac ne 3NEeKTpMYe | NYECKOro | SNeKTpuY | nBaHus aHue 3neKkTpuye | 3Heprum
TBOM TBOM nocpeac ckom npucoen | eckonm | noTpebwu |anekTpoce CKOW
TenedoH | cetn TBOM SHEpPrMM | WMHEHUs | 3Heprun | Tenewn TEBbIX 3HEeprum
HOW WHTepHe | No4TOBO 00bekToB
CBS3n T N cBA3N
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1- 2021 |- 8 15 66 - - - 74 - - 15 - - -
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